
 

Detailed instructions to download 

a public review document 

1. Find the number of the document you wish to comment on, click on Public review and 

click on Search: 

                 

2. Click on the shopping cart to add it:  

3. Once you have put the desired document or documents in your shopping cart, view your 

cart by clicking on the cart icon at the top of the Web page:  

  

4. If everything is OK, click Confirm:  

 

5. At the bottom of the page, click I accept:  

 

6. Enter all required fields (*), check the personal information authorization at the bottom 

of the page and click Confirm:  

 

7. Your screen now shows the document or documents your ordered and their table to 

enter your comments. 

 

Contact Customer Service as needed 

Telephone: 1-844-474-6367  

Email: bnqinfo@bnq.qc.ca 

 


