
NATIONAL STANDARD OF CANADA 

CAN/BNQ 9700-340/2012 
 (R 2017) 

Charities  Governance and Best Management 
Practices 





© BNQ, 2017 

NATIONAL STANDARD OF CANADA 

CAN/BNQ 9700-340/2012 
 (R 2017) 

Charities  Governance and Best Management 
Practices 

Organismes de bienfaisance  Gouvernance et bonnes 
pratiques de gestion 

ICS: 03.100.99 

  



REQUEST FOR INFORMATION AND PURCHASE 

Any request for information or purchase of this document may be sent to the Bureau de normalisation 
du Québec (BNQ) at 333, rue Franquet, Québec, Québec  G1P 4C7 
[telephone: 418-652-2238, ext. 2437 or 1-800-386-5114; fax: 418-652-2292;  
E-mail: bnqinfo@bnq.qc.ca; Web Site: www.bnq.qc.ca]. 

REVISION OF BNQ DOCUMENTS 

Collaboration from BNQ document users is essential in keeping our documents up to date. Therefore, 
any suggestion aimed at improving their contents will be appreciated. We ask you to send us your 
suggestions or comments on the form at the end of this document. 

SECOND EDITION  2017-03-15 

This is a reaffirmation (reapproval) of the edition dated April 13, 2012. 

The systematic review of this document to determine if it has to be modified, revised, reaffirmed or 
withdrawn will be initiated no later than end of March 2022. 

The electronic or printed version of this document is for personal use only. Distribution to third parties, 
partners or clients, as well as saving, distribution or use on a computer network is forbidden without 
written agreement from the BNQ. 

Only purchasers duly registered with BNQ Customer Service will receive document updates. 
Notifications and the catalogue may be consulted at all times on the BNQ Web site [www.bnq.qc.ca] to 
verify if a more recent version of a document exists or if amendments or errata have been published. 

If a registered purchaser wishes to continue to receive updates, the purchaser must inform BNQ 
Customer Service of any change of address as soon as possible. 

© BNQ, 2017 

All rights reserved. Unless otherwise specified, no part of this document may be reproduced or utilized in any form or 
by any means, electronic or mechanical, including photocopying and microfilming, without written permission from 
the BNQ. 

 
ISBN 978-2-551-26049-2 (printed version)  Legal deposit  Bibliothèque et Archives 

nationales du Québec, 2017 ISBN 978-2-551-26050-8 (PDF) 
 



NATIONAL 
STANDARD 
OF CANADA 

CAN/BNQ 9700-340/2012 (R 2017) 

CHARITIES  GOVERNANCE AND BEST 
MANAGEMENT PRACTICES 
 



 
Bureau de normalisation du Québec 

The Bureau de normalisation du Québec (BNQ) is a 
Standards Development Organization which is part of 
the Centre de recherche industrielle du Québec (CRIQ). 
The BNQ was created in 1961 and is one of the four 
Standards Development Organizations accredited by 
the Standards Council of Canada and is therefore a 
member of the National Standards System. 

The Bureau de normalisation du Québec is mainly 
engaged in the production of standards which suit the 
needs of industry, government and other public 
organizations and concerned groups. The BNQ is also 
engaged in the certification of products, processes and 
services to BNQ standards, affixing, when suitable, its 
own mark of conformity. Finally, BNQ maintains an 
information service on Québec, national or 
international standards for industry people wishing to 
offer services and to produce or export products which 
comply with existing standards. 

 National Standard of Canada 

A National Standard of Canada is a standard developed by 
an SCC-accredited Standards Development Organization 
(SDO), and approved by the Standards Council of Canada 

 and 
Guidance-Accreditation for Standards Development 
Organizations, and Requirements and Guidance-Approval 
of National Standards of Canada Designation. More 
information on National Standard requirements can be 
found at www.scc.ca. An SCC-approved standard reflects 
the consensus of a number of experts whose collective 
interests provide, to the greatest practicable extent, a 
balance of representation of affected stakeholders. 
National Standards of Canada are intended to make a 
significant and timely contribution to the Canadian 
interest. 

SCC is a Crown corporation within the portfolio of 
Industry Canada. With the goal of enhancing Canada's 
economic competitiveness and social well-being, SCC 
leads and facilitates the development and use of national 
and international standards. SCC also coordinates 
Canadian participation in standards development, and 
identifies strategies to advance Canadian standardization 
efforts. Accreditation services are provided by SCC to 
various customers, including product certifiers, testing 
laboratories, and standards development organizations. A 
list of SCC programs and accredited bodies is publicly 
available at www.scc.ca. 

Users should always obtain the latest edition of a National 
Standard of Canada from the standards development 
organization responsible for its publication, as these 
documents are subject to periodic review. 

CETTE NORME NATIONALE DU CANADA EXISTE EN VERSIONS FRANÇAISE ET ANGLAISE. 
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NOTICE 
 

UNDERSTANDING OF THE NOTION OF EDITION 

It is important to note that this edition implicitly includes all amendments and errata that might be published 
separately at a later date. It is the responsibility of the users of this document to verify whether any 
amendments or errata exist. 

 
INTERPRETATION 

The verb shall is used to express a requirement (mandatory) in order to comply with this document. 

The verb should, or the equivalent expressions it is recommended that and ought to, is used to indicate a 
useful, but not mandatory, suggestion or to indicate the most appropriate means of complying with this 
document. 

Except for notes presented as normative notes, which set out mandatory requirements and which appear in 
the lower portion of figures and tables only, all other notes are informative (non-mandatory) and provide 
useful information intended to facilitate understanding or clarify the intent of a requirement or to add 
clarification or further details. 

Normative annexes provide additional requirements (mandatory) in order to comply with this document. 

Informative annexes provide additional (non-mandatory) information intended to assist in the understanding 
or use of elements of this document or to clarify its implementation. They contain no mandatory requirements 
for the purpose of compliance with this document. 

 
DISCLAIMER OF RESPONSIBILITY 

T
verify whether the application of this document is mandatory under the applicable legislation or regulations 
or whether trade regulations or market conditions stipulate its use in, for example, technical regulations, 
inspection plans originating from regulatory authorities and certification programs. It is also the 
responsibility of the users to consider limitations and restrictions specified in the Purpose and Scope and to 
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FOREWORD 

This document was approved as a reaffirmed National Standard of Canada by the Standards 
Council of Canada (SCC). Its reaffirmation was approved by a Standards Development Committee, 
whose members were: 

General Interest 

BERGERON, Caroline Université de Montréal 

BOIVIN, Patrick Canada Revenue Agency 

DRAN, Valérie Registraire des entreprises du Québec 

GRANGER, Roland BNP Stratégies 

PLAISENT, Michel ESG-UQAM 

ROY, Jacinthe Association des professionnels en gestion 
philanthropique (APGP) 

Suppliers 

BÉRARD, Patrick Fondation Héma-Québec 

CHAREST, Ginette Fondation québécoise du cancer 

EFFER, Grant The Salvation Army 

RIVARD-ROYER, Hugo 
santé du Québec (AFESAQ) 

ROY, Marie-Claude Fondation HEC Montréal 

TREMBLAY, Linda Centraide du Grand Montréal 

Users 

DEROME, Diane Mouvement des caisses Desjardins 
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FARLADEAU, Denis 
Québec (ACEF) 

GARCIA, Tonatiuh 

et de la Solidarité sociale 

GAUTHIER, Yvan Fondation du Grand Montréal 

Coordination 

GAGNÉ, Nicole (Standards Developer) Bureau de normalisation du Québec (BNQ) 



 
 

 CAN/BNQ 9700-340/2012 
 (R 2017) 

 

 

© BNQ, 2017 

The 2012 edition of this document was prepared and approved by the Standards Development 
Committee, whose voting members were: 

General Interest Category 

BEAULIEU, Maryse Association des professionnels en gestion 
philanthropique (APGP) 

BERGERON, Caroline Université de Montréal 

BOIVIN, Patrick Canada Revenue Agency 

BOLDUC, Christian BNP Stratégies 

LAJOIE, Christian Registraire des entreprises du Québec 

PLAISENT, Michel ESG-UQAM 

 

Supplier Category 

GAGNON, Pierre-Yves Fondation québécoise du cancer 

GRANGER, Roland 
santé du Québec (AFESAQ) 

ROY, Danielle Gabrielle Fondation Héma-Québec 

TASSÉ, Michel The Salvation Army 

TREMBLAY, Linda Centraide du Grand Montréal 

 

User Category 

BEAUDOIN, Pierre Université Laval 

BROUSSEAU, Louise-Marie Mouvement des caisses Desjardins 

CARDINAL, Francine Fondation du Grand Montréal 

FARLADEAU, Denis 
Québec (ACEF) 

JOLY, Andrée-Anne Office de la protection du consommateur 
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SANSCHAGRIN, Esther 

et de la Solidarité sociale 

 

GAGNÉ, Nicole (coordinator) Bureau de normalisation du Québec (BNQ) 

 

The participation of Manon Pépin of the Fondation Héma-Québec, Roch Patenaude of the Canada 
Revenue Agency, Daniel Cauchon formerly of the Fondation québécoise du cancer and Rémi 
Dussault of the Registraire des entreprises du Québec is also worthy of mention. 

The development of this standard was made possible thanks to the financial support of the Ministère 
Solidarité sociale du Québec, the Ministère du Revenu du Québec and the 
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CHARITIES  

GOVERNANCE AND BEST MANAGEMENT PRACTICES 

INTRODUCTION 

This standard was developed to equip charities with the tools to implement and to maintain good 
management practices and good governance, in order to, among other things, increase the 
transparency of their management with respect to their donors. 

This standard was developed thanks to the initiative of the School of Management of the 
l This initiative resulted from the will of an important 
Quebec philanthropist, Charles-Albert Poissant, who supported the work of the Department of 
Management and Technology at UQAM in this area with the objective to improve the management 
practices of charities, and thus to protect the donors and the public. 

1 PURPOSE 

This standard specifies the requirements with respect to the governance and best management 
practices for charitable organizations. 

2 SCOPE 

This standard applies to all charities registered with the Canada Revenue Agency that want to 
implement and maintain best management practices. 

This document was developed to serve as a reference document for conformity assessment activities 
of specific practices. 

 NOTE  Conformity assessment is defined as the systematic examination of the extent to which a 
service fulfils specified requirements. 


